	
Madhurima Mallik                                                                      UX Designer


	

Contact
Mobile 
(+91) 8527527817

Email madhurima.mallik.designer @gmail.com

Address 
Marathahalli

Notice Period 
3 Months

Nationality 
Indian

Location 
Bangalore/ Bengaluru

Gender 
Female

Language 
English, Hindi

Looking for
Full Time and permanent job 

Portfolio
https://madhurima-designer.com/




LinkedIn Profile
https://www.linkedin.com/in/madhurima-mallik-773b59105/
	

Total Experience
 14 Years


Experience
· Working as Senior UX Designer at IBM ISL (India Software Labs) for 2 year 2 months (Bangalore)

· Worked as Senior UX Designer (Mentor) at TCS for 4 years (Bangalore) [Worked as a team member of UX team of PayPal]

· Worked as Senior Visual Designer at Cognizant (Bangalore) [Worked as a team member of the design team of Huawei Technologies R&D Department]

· Worked as Senior Software Engineer (Designer) at Incedo (IndiaBulls Technology Solutions) (Gurgaon)

· Worked as Senior Web Designer at KMG Infotech Ltd (Gurgaon)

· Worked as Senior Web Designer at Multiplex Systems Pvt Ltd (Delhi)

· Worked as Senior Web Designer at Web Planet (Noida)

· Worked as Graphics Designer at Kreative Fingers Pvt Ltd 
(Kolkata)


Professional Qualification
· Diploma in Multimedia from Arena Multimedia
· Certification in UX Design



· Post Graduate Certification in UX Design and HCI from IIT Guwahati (Specialization in HCI - Human Computer Interaction)


Software Skills
· Figma
· Adobe XD
· Axure
· Sketch
· Adobe Photoshop
· UserZoom (usability testing)


Academic Qualification
· Master of Arts from Rabindra Bharati University 
· Bachelor of Arts from Calcutta University


Key Responsibilities
· Currently employed at IBM, working in Maximo, an IBM product. Conceptualize and design original ideas to simplify complex design issues, demonstrating both conceptual thinking and craftsmanship.

· Engage in end-to-end experience design, covering all phases of the design process. Develop a deep understanding of customers' needs and problems, in IBM Maximo, ensuring that the experience vision aligns with user needs, tasks, marketing, and business requirements.

· Responsibilities include, but are not limited to, take part in the UX research and work closely with the research team. 




· Secondary research documentation, flow creation, wireframes design, prototyping, UI designs, validate design by doing usability testing with the users, iterate the design etc.

· Adhere to Agile methodology to streamline processes

· Prioritize Human-Computer Interaction (HCI) and accessibility in the design process

· Collaborate with stakeholders, product owners, design managers, UI developers, architects, customers, developers, and team members to ensure on-time project delivery. 

· Communicate, document, and present design direction to team members, senior management, and stakeholders, advocating for design solutions in the context of business and user goals, in the x-in-a-box collaboration call.

· Collaborate with Design, Research, Program Management, and Engineering teams to deliver elegant and engaging user experiences across various screens and input modalities within an agile environment.

· Utilize design libraries for efficient design creation.

· Conduct design testing to ensure that the final product aligns with the actual design.

· Maintain a balance between customer needs, business objectives, and technical feasibility.

Awards
· IBM - Outstanding technical achievement award (2024 – Maximo Product)
· TCS - On The Spot Team Award (2020 - PayPal Project)
· TCS - On The Spot Award (2022 - Equifax Project)
· [bookmark: _GoBack]TCS - Contextual Master Award (2022)

	



